Support Activity by Month
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Initial Request Purpose

Other Request
%
Software 3% Video/Bookpack
Support 31%
7%
Speak with
Counselor
59%

H Request Video/Bookpack B Speak with Counselor [0 Software Support O Other




Other Requests During Session

Tell me w hat to do Contribution rates
3% 7%

Tax advice
1% DCinvest risks &
returns

5%

Softw are/Technical
Support
5%

Pay-out options
7% Eligibility/Trans Cond

17%

Other
28%

Modeling scenarios
27%

[l Contribution rates W DC invest risks & returns
O Eligibility/Trans Cond O Modeling scenarios
W Other O Pay-out options

W Software/Technical Support 0 Tax advice
W Tell me what to do




Services Mentioned During Call

Non ETI
seminar/presentation
1%

DRS personalized report
17%

No info sources
volunteered
30%

ETlI modeling softw are
24%

ETl video or booklet
2204 ETI seminar

6%

HE DRS personalized report W ETI modeling software
OETIseminar OETIvideo or booklet
B No info sources volunteered @ Non ETI seminar/presentation




Customer Demeanor

Agitated/Hostile
0%

Normal
91%

Complimentary
9%

[l Agitated/Hostile W Complimentary [0 Normal
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